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Introductions

Vivian Sather
Sr. Program Officer, Networks
Arcora Foundation
vsather@arcorafoundation.org

Melissa Martinez (she/her)
Associate Program Officer, Access
Arcora Foundation
mmartinez@arcorafoundation.org

Janna Silverstein (she/her)
Product Owner–Individual and 
Family Plans
Delta Dental of WA
jsilverstein@deltadentalwa.com

Rick Blonden (he/him)
Broker Engagement Manager
Delta Dental of WA
rblonden@deltadentalwa.com



Why Delta Dental of Washington?

Largest provider network
• 4,700 WA dentists
• Access to care in all counties

Covered services
• Not subject to waiting periods
• Included as soon as dental coverage begins

We’re on a mission
• Everyone can enjoy better oral health with 

no one left behind



Delta Dental WAHBE Plans

2026 Rates – Monthly
WA FAMILY WA KIDS (age 0-18)

Adult (age 19+) $39.14  (+81₵) NA
Pediatric (age 0-18) $54.06  (+$2.98) $53.13  (+$2.20)

PEDIATRIC (age 0-18)
Diagnostic & Preventive

Restorative
Major

Medically Necessary Ortho

2026 Benefits
ADULT (age 19+)

Diagnostic & Preventive
Fillings

Periodontics (Root Planing and Scaling)*
*See the SBC for more detail



Cost and Benefit FAQs

Question Answer

What is the annual 
family deductible?

Adult: $50      
Child: $85

Does the deductible 
apply to preventive 
services?

No

Is there an out-of-pocket 
limit on my share of 
dental costs?

Adult: No                          
Child: Yes
$450 for 1 child
$900 for 2+ children

Is there an annual limit 
on what the plan pays? 

Adult: $1,000                           
Child: No

Are crowns covered? Adult: No
Child: 50%

Are braces covered? Adult: No
Child: 50%



Resources for Navigators and Delta Dental members

Sales and Service Sales: 855-657-7873     M-F 5AM to 5PM 
Service: 888-899-3734  M-F 8AM to 5PM 
Email: customersupport@deltadentalcoversme.com

Find a Dentist Over 4,700 providers in WA
https://www.deltadentalwa.com/tools-and-
resources/find-a-dentist

Producer Website https://www.deltadentalwa.com/producer

Client Experience Account 
Representative

Yesenia Alvarez, Wyssta
yalvarez@deltadentalwi.com
Betty Crane, DDWA
becrane@deltadentalwa.com
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A look at the dashboard



Questions?

Thank you for supporting

Delta Dental of Washington



Scan the QR code for a chance to win!



Arcora Foundation
The Foundation of Delta Dental of Washington



Arcora Foundation

Our Mission
Bending the arc of oral 
health toward equity

Our Vision
All people enjoy good 
oral and overall health 
with no one left behind







Apple Health (Medicaid) Dental

• Apple Health coverage includes comprehensive dental 
benefits for children and adults

• Dental is administered directly by the HCA, not through a 
managed care medical plan

• No annual coverage limits or cost-sharing

• More information on what is covered: 
https://www.hca.wa.gov/health-care-services-
supports/apple-health-medicaid-coverage/dental-services 

• Arcora’s data dashboard on Apple Health dental utilization: 
https://arcorafoundation.org/access-to-dental-care-
dashboard/ 
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Apple Health (Medicaid) Dental

People with diabetes are eligible for increased Medicaid 
dental benefits.

• Gum disease—also called periodontal disease—is an 
infection that affects the soft tissue in your mouth and can 
destroy the bones that hold your teeth in place. If you have 
diabetes and periodontal disease, Apple Health (Medicaid) 
coverage allows up to 4 deep cleanings a year to support 
your oral and overall health. More frequent deep cleanings 
can: 
– Improve blood sugars.
– Reduce risk of other diabetes-related complications.
– Reduce health care costs.



Access to Baby & Child Dentistry (ABCD)

• Access to Baby and Child Dentistry (ABCD) puts young 
children across Washington state on a lifelong path to 
good oral health. 



Access to Baby & Child Dentistry (ABCD)

• Who is eligible? Children 
from birth up to age 6 and 
children with a 
Developmental Disabilities 
Administration (DDA) 
indicator thorough age 12 
who are insured by 
Washington Apple Health 
(Medicaid) are eligible to 
participate.

abcd-dental.org 

https://abcd-dental.org/
https://abcd-dental.org/
https://abcd-dental.org/


> An easy-to-use tool that connects people across 
Washington state to dental care.

> Anyone can use DentistLink, regardless of insurance 
coverage (focus on Apple Health and uninsured).

> Users can use the website, call, text, or request us to call 
them.

> Connect with partners across the state via DentistLink 
partner portal and EHR connections.

What is DentistLink?



> Up-to-date database of providers.
> Including whether a provider accepts Medicaid.
> Updated through our staff and HCA data.

> Search is made based on address and user need.
> Bilingual English-Spanish speaking referral specialists.

> Additional interpretation services available.
> Text reminders for appointments and patient coaching.

Program Highlights



Connect Your Clients

• For information on 
becoming a referral partner 
please email us at:

Info@arcorafoundation.org

mailto:info@arcorafoundation.org


Order Outreach Materials

Arcorafoundation.org  

https://arcorafoundation.org/educational-materials/


Log In or Create an Account

Go Here to Sign Up



Follow the Prompts



Order Materials



Questions? Comments?

info@arcorafoundation.org

Thank you!

mailto:info@arcorafoundation.org


Scan the QR code for a chance to win!
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